Conclusions project VeRSO
The project VeRSO picked up the rising need in regard to the surveying and the treatment of the phenomenon of violence by health workers, First aid and general practitioners, and the need of the participatione of the hospital institutions to the antiviolence civic net to define, to regulate and to apply good practices of intervention in the reception and in the treatment of the phenomenon, to contrast it in regard to its little emersion and to create smooth ways to come out of a violence situation experienced by women and minors. So the results of the project are 

1. the development of system actions aimed to diffuse between the health workers, health workers of the Hospital First Aid stations, the awareness and the exigency of an effective and integrated intervention in the hold in charge of women who suffer violence, to offer them an adequate support to forward to someone who will attend to social support or protection to them. The project significantly contributed to the construction of links between sanitary intervention and all the antiviolence net, particularly as regards integration between First Aid and protection needs (the Police, the magistracy), social intervention needs (Commune, ASL), specialized intervention (Le Onde), other typologies of sanitary intervention (ASL).


The effects obtained in the activities taken up in the hospitals are:      

1. the improvement of the quality of the assistance supplied;

2. the improvement of the “performance” of the health worker;
3. the easing of the help way to the victim: activation and hold in charge by the services/competent institutions;

4. the link of the Hospital to the services net of whom it becomes “recognizable junction”;

5. the development of “positive” collaboration between different systems. 
2. the achievement of actions of research in the limits of the territories of the towns of Palermo and Pescara. The inquiry
 originates from the research developed in France, by the Institut de l’Humanitaire
, through Daphne Vivio Project. But this project has represented not the basis for a simple duplication or for a precise comparison, but a spur and a ground of comparison, as well as the background to compare practises and protocols of intervention adopted in the sanitary ambit as regards episodes of violence. In all the case, we took up a research model already experienced by the French Daphne experience to know and evaluate the capability of hold in charge victims of violence by the area medical facilities, to better determine the role of whom works in the health services and to reinforce the capabilities of the local nets. Our aim was to look upon the generalization, the “usually”, to pick attitudes, behaviours professionalism of the health workers staff, also if trough a small-sized sample. So, in this research answers given regard the most recent, representative experience that the interviewed person can refer.     

3. to reinforce the actions of the multidisciplinary local nets. The net is fit to coordinate the police, health and social services and the judiciary system, the most significant organizations between women associations and a whole set of other organizations, institutional or not, fit to develop some professional intervention on the victims of violence. The net is the tool to assure the development of forms of multidisciplinary systematic cooperation to warrant a swift and effective intervention. The report of the experts COE Stocktaking Study Violence against Women CDEG(2006)3  - on the measures and action taken in Council of Europe member states, according to Recommendation Rec(2002)5 of the Committee of Ministers to member States on the protection of women against violence adopted on 30 April 2002 - suggests this practice as one of the most effective to define help systems to women who are victims of violence. The project applies these instructions, combining them with local experience carried out in Palermo and Pescara and verifying the feasibility of them as regards the local conditions of the interventions. 

Trough the activities of the project the local net of the towns involved had the possibility of 
thinking about the importance in the system of local intervention of the impact of the 
violence on the health of the women, the access to the treatment, the orientation of them to 
the medical facilities. This work made them to set stable connections with the doctors to a 
multi-disciplinary hold in charge. At the same time the doctors were awakened about a new 
theme for them: the conjugal violence and the gender violence. Working on a scientific tool 
to what they get used, with health professionals of other countries (France, in our 
project) and that they consider well-grounded, the doctors can go into their knowledge of 
conjugal violence and understand why it is also a problem of health public utilities.
The target groups of the project were the professionals of health of all the medical specialities (common medicine, emergency, occupational medicine, obstetrical gynaecology, psychiatry, paediatrics, surgery, paramedical professions, legal medicine), women who are victims of conjugal violence, the officials of the hospitals and of the AUSL who participate in activities of the net, in the exchange of good practises, in the comparison on the results of the research and in the diffusion of the recommendations in the practises of the service.   

List of materials produced during your project (audio or audio-visual media, publications, brochures, manuals, posters, CD-ROM, web-site,…)

Net brochures. (ITALIAN)
Palermo: “A volte da sole non si può. Rete contro la violenza alle donne e ai minori della città di Palermo. Schede informative sui servizi che intervengono a Palermo contro la violenza alle donne e ai minori”

Pescara: “Uscire dal silenzio. Rete per le donne che subiscono violenza. Servizi della Città di Pescara”

Research Report. (ITALIAN AND FRENCH)
“Verso l’incontro che genera. Violenza alle donne e presa in carico sanitaria. Uno studio a Palermo e Pescara”

Guidelines, protocols… (ITALIAN AND FRENCH)
Azienda Ospedaliera “V. Cervello” Palermo: Procedura accoglienza donne maltrattate presso il P.S. di Medicina di Accettazione e d’Urgenza e P.S. di Ostetricia e Ginecologia.

Azienda Ospedaliera Universitaria Policlinico “P. Giaccone” di Palermo: Procedura.

Azienda di Rilievo Nazionale e di Alta Specializzazione Ospedali “Civico e Benfratelli”, “G. Di Cristina”, “M. Ascoli” Palermo: Protocollo d’intervento e “Approccio al bambino maltrattato e abusato”.

Posters (ITALIAN)
Poster “Uscire dalla violenza è possibile” 50 per 70 centimetres for Palermo.

Poster “Uscire dalla violenza è possibile” 50 per 70 centimetres for Pescara.

Web pages on www.sivic.org, on www.comune.pescara.it (the web site of the town council of Pescara) and on www.leonde.org (the web site of Le Onde)

� AA. VV., Verso l’incontro che genera. Violenza alle donne e presa in carico sanitaria. Uno studio a Palermo e Pescara, Palermo, 2006. 


� In the project of the French partner the aim of the research was concentred on evaluation of the medical hold in charge in regard of the events of intra-domestic violence (violence between husband and wife and spin-offs for sons and daughters in the family). The aim of the whole project was an improvement of the medical procedures and the production of correctives on the usual procedures applied to solve the violence cases. 





